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I. 06[11() NnpeacraBaie HA JHCCPTAHHOHHHSA TPYA:

JlokTopckara nuceptauust Ha AnekcaHjpa Munytud lleHbMuiieBuy Ha Tema:
,KonuuecTBeHH MeTOAM B yNpapieHHETo Ha oOpa30BaTeIHUTE YCIyrd B CPEAHUTE yUHIHLLA
Ha P Copbus‘ e B 06em o1 152 cTpaHH1IM OCHOBEH TEKCT U CE€ CbCTOH OT BbBEJEHHE, 3 [JIaBH,
3aKJIIOUEHHE U MPENopbkH, JIUTepaTypa. Jluceprauusta BkaouBa 29 ¢urypu u 44 tabnuum
1 4 npunoxenus. O0WUAT 00em e 168 cTpaHuLH.

3a uenuTe Ha H3CJEABAHETO JOKTOpaHTKaTa € u3nos3Baia HHpopmauus ot 99
JUTEpaTypHH H3TOUHHKA W 40 wmHTepHeT pecypcu. JloKTOpaHTKaTa JEMOHCTPHpA MHOIO
jlobpa nuTepaTypHa OCBEIOMEHOCT M 3aabj0O4YE€HO [03HABAHE HA TEOPETHUHHUTE H
NPakTUYECKH U3CNeABaHUS B ajileHaTa 00JIacT.

O0eMbT Ha JUCepTALLHOHHUS TPYJ, BU3YaJIHUTE cpeAcTBa — (PUTYpH U TaOIULM, KAKTO
1 obpaboTeHaTa HayuyHa JiMTepaTypa OTroBapsT Ha M3MCKBaHHATA 3a 110400EH poJd HAy4YHH

TPYZAOBE.

I1. Mpenenka na popmara H CbAbPKAHNHETO HA AHCEPTAIHONHHA TPY .

N36panara obnact Ha u3ciaeaBaHe — CpeIHOTO oOpa3oBaHME BUHArK € OMJIa B LIEHTbpa
Ha oOulecTBeHUss HHTepec. B To3m cmuchn, aucepraumsita Oe3 jaa MnpeTeHAMpa 3a
(¢opMysiMpaHe Ha HOBM HAyyHH TEOpPHUHM M I[OCTAHOBKHM, JaBa MPAKTHUYECKH MOJECH 3a
NpUJIAraHeTO HAa Beue ChHIUECTBYBALUMTE TAaKUBa B €J/lHA BaXKkHa OOJIACT KaTo CPEeAHOTO
oOpa3oBaHHe.

Ocnosnama yea, KOATO CH MOCTaBs JTOKTOPAHTKATa € Ja ce pa3paboTH KOHUENUHs 3a
KaueCTBEH. Ma3apHO OpHEHTHpaH oOpa30oBaTelieH NMPOAYKT Ha HUBO cpejiHo oOpa3oBanue B P



CoplOusi U ja ce oyeprasiT OCHOBHMUTE MNapaMeTpH Ha Ou3HeC MoJesa, KOWTO 4YacTHUTE
yuuiullia cieaBa Ja cra3BaT, 3a Ja OTroBapsiT Ha oOlIeCTBEHUTE MOTPeOHOCTH, KAaTo B
CbUIOTO BpeMe MOCTUraT U CBOUTE OU3HEC LIENH.

O6exm Ha TpOy4YBaHETO ca 4YacTHUTE cpeaHd yuunuuia B Penybnuka CbpOusi B
KOHTEKCTA Ha TAXHOTO OOKpBKEHHE.

IIpeomemvbm Ha H3cieBaHETO €a MOJMTHKHUTE U CTPAaTErMMTE HA YaCTHHUTE CPEIHH
YUWIIMILA, KAKTO U METOAUTE, C KOMTO CE€ rapaHTHpa NOCTUIAHETO Ha NOCTABEHUTE OT TSX
uend. CreuuaneH akUEHT CE MOCTaBsi BbPXY KOJIMYECTBEHHUTE METOJIM, KOWTO clelBa Ja
OocUrypsT HeoOxoauMaTa uHopMalMoHHa Ga3a 3a B3eMaHe Ha YNPaBJIEHCKH PELLEHHSI.

OcHoBHaTa Lien € AeKOMINo3upaHa Ha 4 u3C1e008admeIcKl 3a0aqu, KOUTO ouepTaBaT
JIOTHYHHUTE CTBIIKH HA U3CIIEBAHETO:

e 3sicHsiBaHe HAa OCHOBHUTE XapakTEPUCTHKH Ha oOpa3oBaTeJIHUTE YCIyrH B
cpenHute yuunuuia B Penybnuka CoupOusi — HWCTOpHYECKHM OCOOEHOCTH,
HOPMAaTHBHH, OpraHu3alMOHHH, (UHAHCOBU, MAPKETHMHIOBM AacMeKTH Ha
YIPABJICHUETO HA IbPXKABHUTE U YACTHUTE YUHIIMILA;

e EMnupuyHO npoyuyBaHe Ha NpoOLECUTEe B cpejiHuTe yuuiuilua B Penybnuka Copous
M M3BEXJAHEe HA pa3IMyusTa MeXAY AbpXKABHUTE U YACTHUTE YUUIIULIA;

e (TparerMyecku aHajlld3 Ha BbTpelllHaTa M BbHIIHA cpeda Ha obekTa Ha
M3CJIE/IBAHE;

o JledpuHupaHe Ha OuzHec MoOJen M Ha CTpaTErHMYECKH HACOKH 3a pa3BUTHE Ha
yacTHUTE yuunuiua B Penybnuka CopOus.

W3cnenoBatenckute BbIIPOCH, KOUTO JOKTOpaHTKaTa CH MOCTaBsi ca CBbpP3aHH C TOBa

Jla ce MpoBEPH Jajld MMa pa3fiMka B KaYECTBOTO HA YCJyrara, npeiocTaBsHa B YaCTHUTE W
ObpXKAaBHUTE YUWJMUIA; Ja C€ MpOYYU Jalld MMa pa3fiduusi B oOJlacTUTE Ha rIpuxKa 3a
YUEHHUMUTE, MOJIKpenara 3a 00yUeHHETO, JIMYHOTO W COLIMAIHOTO Pa3BUTHE CPEl YYEHHLHTE,
nocellaBallid YaCTHH U IbpXKaBHU YUMJIMILA W Ja €€ NPOYYH Jalld UMa pa3iivKa B 110J1X0/1a Mo
OTHOUIEHHE Ha 6E€30MaCHOCTTAa HA YUEHHULIMTE B YACTHUTE U IbPXKABHUTE YUUIIHILA.

H3zcaedosamenckama me3a € 4e CUCTEMAaTHYHOTO, HENPEKBCHATO M BCEOOXBAaTHO
npuiaraHe Ha KOJIMYECTBEHHWTE METOAM W CTAaTUCTUYECKH aHAJIM3 ca OCHOBHHTE
Npe/INOCTAaBKH 32 B3€MaHE Ha MOJXOISIIM W BalWAHH YIPABICHCKH PpELICHHS. KOUTO
ocurypsiBarT €(peKTHBHO U e(uKacHO miiaHupaHe, JOMHHHUpalla KOHKYPEHTHA MO3ULHUS U
ONTHMAalHA BPb3Ka MEXAY NOTPEOHOCTUTE HA YUYEHHULIMTE, OT €HAa CTpaHa, U FEHEPUPAHETO
Ha neyanba. oT apyra..

U3non3gaHu ca kakTto OOuIM, Taka M CHEUU(PHUYHH KOJHMYECTBEHH METOJH:
CTaTUCTUUYECKO HAOJIIOJIEHHE, CTAaTUCTHYECKH aHAIW3 Ha E€MIHUPUYHH JIaHHU, WUHJYKTHBEH
noaxoa. CrOpaHUTE JaHHU OT AHKETHOTO MU3clielBaHe ca 00pabOTEHH upe3 M3IMOJI3BAHETO Ha
SPSS codryepen naket. Ilpu ¢opmynupaHeTo Ha CTpaTErHMTE 3a Pa3BUTHE €A MPHIIOKEHH
METOJIH KaTo: OHM3HEC MOJAE/IMpaHe, CTPATErHYeCKU aHallu3, aHalM3 Ha PUCKA, ONHCATEIHH
MeToau U jp. OT cTaTUCTUYeCKHTe MeToaM ca npuioxeHd T-tect u Hi kBagpar Tect, a ot
aHanutuyHute - SWOT u PESTEL ananusu .

HanpaBeHo e aHkeTHO mnpoyuBaHe cped 122 yuyeHHMUM OT yacTHM yuunuwa v 70
YUEHHUH OT IbpPXKABHUTE YUHIIMLLA.

U3cnenpaHara npodiemaruka He € 100pe 3acTblieHa B HAYUHHUTE M3cieaBaHus. Te3u
OT TAX, KOUTO MMaT 3a OOEKT yuuJMlIaATa, Pa3ryIexaaT NpeaJUMHO 11€larOrHYeCKH BbIIPOCH,
OTKOJIKOTO yrpaBiieHckH. CreiBa jla ce oTOenexu, ye eIMHCTBEHaTa MarucTbpcka nporpama
no obpazoBaTesieH MEHHDKMBHT B bbarapus 3a oOyuyeHue Ha ynpaBlieHCKHU KaJipd B CPEIHUTE
yuuaudiia € Tazu B CronaHcka akagemus ,,J1. A. LleHo®.

I'naBa nbpBa ,,CbBpeMEHHH TEOPETHYHH KOHLENLHH 32 00pa30BaHUETO™ € B 00eM OT
48 cTpaHUlM U € CTpYKTypupaHa B 6 TOukH. B Hes HOKTOpaHTKaTa IpaBH MNperjen Ha
pa3BUTHETO Ha oOpa3oBaTenHuTe ycayrd B Penybnuka CbpOusi, KaTo 1nocTaBsi aKUEHT BbPXY
CPEIHOTO M 4YacTHOTO oOpa3zoBaHue. OTAeNs BHUMAHHE HA YCIOBUATA 3a KayeCTBEHO



o0Opa3oBaHHe, MPUXOJUTE M Pa3XOAUTE HA CPEAHHUTE yuunulua M (opMHpaHE lleHaTa Ha
ycnyrata B 4acTHUTE YYHJIMLLIA, pa3rJiex]a MapKEeTHHIOBHTE aclekTH Ha oOpa3oBaTesiHaTa
ycnyra, npeiocTtaBsHa OT CpeJHMTE yuunuwia. MHTepec mnpeacraBiasBa M HanpaBeHOTO
CpaBHeHHe Ha obOpa3oBarenHuTe cucteMd Ha CppOus ¢ Te3u Ha JApyrd OanKaHCKH AbpPXKKaBH -
UepHa ropa, XwvpBarus, CeBepHa MakeioHus U buiarapus.

[naBa BTOpa, B 00eM oT 37 CTpaHWIM, CbAbpPXKA METOJMKATa., AKLUEHTHUTE H
pe3yJaTaTuTe OT MPOBEAEHOTO €MIIMPHYHO MpoyuBaHe. M3cnenBaHnTe eqMHULM ca noaOpaHH
upe3 HecllyyaeH noadop. karo CTpykTypaTa Ha M3BajKaTa BKJIOYBA YYEHHIM OT 4YaCTHH
npo)eCHOHANHU YUYWIIMILA; YYEHMLUM OT 4YaCTHM TIMMHa3MH; YUYEHHUHM OT JAbpKABHH
npo¢)eCHOHATHH YUHIIHIIA U YUEHHLIH OT JIbP)KaBHH TMMHAa3HH.

3a BCsSKa CTaTMCTHYECKA M3BaJKa € ChCTAaBEH BBIIPOCHHK MM 00110 4 BBIPOCHHKA.
CovOpaHuTe naHHM ca 0OpabOTEHH CbC CTATHCTHYECKH METOJM C H3MOJ3BAHETO Ha
nporpaMmHuus npoaykTt SPSS. M3cnenBat ce nse odnacTu:

. IlonnomaraHeTo Ha YYE€HHUHTE (KOSITO C€ CbCTOM OT IpHUXKA 3a YUCHHIIH,
noanomaraHe Ha oOOYYE€HHETO, JIMYHOCTHO M COLMAJIHO pa3BHUTHE Ha
YUEHHUILIHUTE)

2. be3onacHOCT U CUTYPHOCT

Karo camocTositenHa Touka B Ta3u rjaBa e o0ocobeH M (uHAHCOB aHanu3 Ha
pa3XoAMTe B CPEIHHTE YACTHM YUHJIMLIA, KaTO Ce aHaNM3MpaT OTAEIIHUTE IPYNH pa3xolH1 U ce
M34MCIIABAT KOJIMYECTBEHH U KauecTBEHH Mokasaresnu. B paznenst 3a popMupaHe Ha LeHaTa
Ha OOy4YEHHETO B YACTHUTE CPEIHM YUHIIMILA C€ MPaBH NPABHIIHHS M3BOJ, Y€ lLieHaTa TpsOBa
Jla OTroBapsi KaKTO Ha MKOHOMHYECKHTE peajHOCTH, T.€. Ja MOKPHUBA PA3XOJAMTE, Taka U HA
apyru (GakTopH, KOUTO JOKTOpAHTKAaTa Hapuuya NCUXOJOrH4YeCKH, HO MOXKe OM MO-TOUHO Ou
OuJI0 1a ce HapeKaT MapKETHHIOBH.

[1aBa Tpera ,,CTpaTeriuecky HacOKH 3a Pa3BUTHETO HA YACTHHUTE CPEJAHH YUHIIMILA
B P CbpOus™, kosito € B 0o6eM ot 50 cTpaHHLM, UMa SCHO H3pa3€H MPAKTHKO-TIPHIOKEH
XapakTep. Thil KaTo B Hes ce (opMyJNHpaT OCHOBHHM MPENOpbKH MO OTHOIUEHHe Ou3Hec
MoJena, KoiTo TpsibBa na u3nonssaT Te3un yuuiauuia. YUpes Business Model Generation ce
paBH aHajlu3 ¥ OLIEHKA Ha TEKylllaTa CUTyallus, aHAJIW3UPAT CE U CE OLIEHSBAT €JIEMEHTHTE
Ha npeJylaraHus Ou3Hec MOJIEN.

OCHOBHHSAT NPUHOCEH MOMEHT B Ta3W IJlaBa € UMEHHO pa3paboTeHus Ou3Hec Mojen
Ha YactHo yuwnuine na-p Kocra Kykuu, benrpan, mmam 3a ocHoBa Business Model
Generation ca Anekcauabp OctepBangep U MB [lunbep (Alexander Osterwalder Yaves
Pigneur). ‘

B 3akuiiouennero Ha JgucepralusiTa JOKTOpaHTKaTa OTHOBO CE€ BpblUA KbM Ll€JITa U
3aJJauMTe HA H3CJIEIBAHETO, MOCTAaBEHH B YBOJAA MU KOMEHTHpA TAXHOTO MOCTHIaHE, KOETO
MOTBbPXKJIaBa M M3CJIEJOBATENICKAaTa Te3a Ha u3ciieaBaHeTo. OCHOBHATA Lie)l, NpejcTaBeHa B
3aKJIIOYCHHETO HE CHOTBETCTBA HA JICKJIapMpaHaTa B yBOJa, KOeTO TpsOBa Ja ce KOpHrupa.
JloOpo BrieuarsneHue npaBu (axTa, ue B 3aKIIOUCHHETO ca MPeACTaBEHH HE CaMO OCHOBHHTE
M3BOJM OT M3CJICABAHETO, HO CE€ MPABAT M MNPENOPbKH 3a Pa3BUTHE HAa YaCTHOTO CPEIHO
obOpa3oBanue B Penybnuka Cppous.

CTUAbT HaA NpeacTaBEeHUAT Tpya € A00bp, Kato ce uma npeasu] v Qaxrta, ue
JOKTOpAHTKaTa Mulle Ha CPbOCKH, a Clie]] TOBa MaTepHalbT c€ MPEBCXkIa Ha ObJIrapcKH U €
Bb3MOXKHO NPH MPEBOJIa Ja ce A0NycKaT HesICHOTH. HayuHusT anapar € u3abpikaT, a JaHHUTE
1 U3YHUCIIEHUSTA — KOPEKTHH.

[luTupaHusTa CHUIO ca KOPEKTHH, HE Ca YCTAaHOBEHHM JAHHH HWJIH CbMHEHHs 3a
MJaruaTcTBo.



JlucepranmoHHoTO H3clienBaHe € 0Ope OanaHcupaHo, (POKYCHPAHO U LIEJIEHACOUEHO.
Hayunute npobnemu ca sicHo (popMynvpaHd, a HayYHHTE TE€3W WU [PEJIOKEHUs - 100pe
000CHOBaHH.

ABTopedepaTsbT, B 00eM oT 37 CTpaHULM, OTpa3siBa TOYHO U NBJIHO Tpyaa. KeM Hero
ca npuioxeHd Jlexnapailus 3a OPUTHMHAJIHOCT U CIHCBK C HAyyHUTE Nybnavkauuu Ha
JIOKTOpaHTKaTa.

I11. H‘dy‘lllll H HAYUYHO-TIPH/IO0KHH IIPHHOCH HA AHCCPTANHOHHHA TPYA.

[lpuemaM, ue mnpeacTaBeHUs] AUCEPTALMOHEH TPYyA CbIbpKa CICAHUTE HayyHH W
HAay4HO-[IPUJIOKHH NIPUHOCH:

1. HanpaBen € 00CTOEH pETpPOCNEKTHBEH. HOPMATHBEH, CPABHUTENEH U CTPYKTYPEH
aHaJi3 Ha KJIIOYOBUTE XapaKTEPUCTHKH HAa CHCTEMAara Ha YacTHOTO CpeJHO oOpa3oBaHHE B
Peny6auka CbpOust U ca OTKPOEHH U3MEPEHUATA, B KOUTO € HEOOXOAUMO J1a C€ ChCPeI0TOUAT
YNPaBIEHCKUTE YCHIIUS 3@ TAXHOTO YCNELIHO (pYyHKUHMOHUPAHE.

2. Ype3 aHKETHO NpoyuBaHE ca M3CJI€JBAaHU HarjacHMTE Ha YYEHUUHM OT YacTHU U
IbpXaBHW cpeaHd yuunuduia B Penybnuka CbpOusi 10 OTHOLIEHHE OpraHu3allusTa Ha
o0yueHueTo, noaxKpenara, KosTo nojyyaBaT, U HHCTUTyLHOHaNHaTa cpena. M3non3eauu ca
EMIIMPUYHH METOAM 3a [MOJlyyaBaHE Ha BaJIUJAHM MHEHHS Ha YUYEHHLHUTE OTHOCHO
yAOBJIETBOPEHOCTTa, MOTHUBALMATA, CTAHJApTUTE M KauyecTBOTO Ha IpenojiaBaHe,
e(peKTUBHOCTTA U e(pukacHOCTTA Ha yueOHHUs npolec.

3. Ussbpuienn ca SWOT u PESTEL ananu3u 1 ca ouepTaHH BAUSHUATA HA Pa3IUYUHH
(paKTOpH Ha BBHIIHATA CPEJla U Ha BHTPELIHUTE XapaKTEPUCTUKH HAa CUCTEMAara Ha CPEHOTO
oOpa3oBaHue W Ha Ta3u 0a3a ca U3BeJIEHW CTpaTerdyeckd BapHaHTH 3a pa3BUTHE HA €HO OT
yacTHUTe yuwiduwa B Penybnuka CbpOusa. OvepraHu ca MOTEHUHANHOTO Bb3JEHCTBHE,
MOCEIMLUTE U 3HAYEHUETO Ha (PAKTOpPHUTE, HEOOXOJUMOCTTA OT peakius ¥ KanauuTeTbT Ha
YUHJIMLLETO JIa CE CIIPAaBU € Bb3MOXHH 3arljlaxH.

4. PazpaboteH e Ou3Hec Mojen Ha 4acTHO yuunuiue. OUEHEHH ca eleMEeHTUTE Ha
Mojieia. KOUTO MMaT HaH-CHJIHM KPaTKOCPOUYHHM U JBJITOCPOUYHH €(PEKTH U BBbPXY KOUTO
cjie/lBa /1a ce OCHLUECTBAT HAl-UHTEH3UBHU UHTEPBEHUUH. MOAENbT € NONbJIHEH C OMOLITA
Ha KoHUenuuaTa 5S 3a edexkTUBHO omnpenensHe Ha OanaHCUpaHW OHW3HEC MOJUTHKH H
CTpaTerMyecKy BapuaHTH 3a pa3BUTHE Ha yuWJMLLIATA.

OT npeacTaBeHUIT CIHUCHK OT HayuyHH NyOJIMKAaUUM, ChAbpKall [E€T CTaTHH U €/IMH
noknan, obxpawia TemH, ONM3KH A0 Ta3d Ha JAudcepTauusTa, KOETO oO3HayaBa, 4e
pasriex/jaHuTe B Hesl po0JeMu ca HaMEPUITH OT3BYK B HAYUHHUTE CPEM U U3JaHHS.

IV. KpurHunn 0¢/1C:KKH, BBIPOCH H IIPCHOPBKH 110 AHCCPTALHOHHHS TPYA.

1. [Tpu SWOT ananu3za Ha yactHOTO yuunuuie ,,J1-p Kocra Kykuu” e nonycnara
€JlHa MHOTO YECTO CpelaHa rpellka — OUepTaHUTe Bb3MOXHOCTH B aHajd3a Ha MpaKTHKa He
noka3Bar OJaronpusTHUH BBHILIHHU YCJIOBHS 3a NOCTUIAHE HA LIEJIMTE, a allpHOPH MOCTaBEHH
uend. Bonpexu, ye 1o0KTOpaHTKaTa paBu yroBopkara, 4ye ,,MHOI'O € BaXKHO Ja Ce pa3depe kou
OT €JIEMEHTHTE €a B3aMMOCBbP3aHH W B3aHUMO3aBUCHMH, Tbil Karo Morat Aa ObAaT KakTo
peaUMCTBO, Taka U Oapuepa®, TS HE pa3riiexaa Te3W B3aMMOBPB3KH 3a Ja ouepTae JIOCTOBE
3a pa3BUTHE., OFPaHHUYEHUS], PHCKOBE U 11poOIeEMH.

2. He e scHo Ha kakBa 0a3a € HU3BbBPLUIEHO NPUOPHUTHU3UPAHETO HA OCHOBHUTE
MapTHbOPH MO MPUOPUTET U N0 UHTEH3UBHOCT HA CHTPYAHHUECTBOTO. HsMa npenpaTku KbM
JJAHHUTE OT COLMOJIOrMYecKoTo U3cneasaHe. Kaszano e, ue ,,Ilo3uuuure Ha 3auHTEpecoBaHuTe
CTpaHH ce OIpe/eiaT OT chjlaTa U UHTepeca™ ., HO Te3U KpUTEpUH He ca OOOCHOBAHHU C JJaHHHU
U cToHHOCTU. Moxe OU TOBa € aBTOPOBOTO BHXKJAHE, KOETO ChLIO MOXE Aa Oble apryMeHT B
[10J13a Ha BCAKO €JIHO TBbpJIEHUE, HO TpsiOBa TOBa Ja Ob/le YTOUHEHO B TEKCTA.



V. O600meHo 3aK/a1049eHHe H CTAHOBHIILE.

Hucepranusta € UANOCTHO, 3aAbjI004eHO U JOOPOCHBECTHO HAayyHO M3CIIE[BAHE Ha
¢/lHa BUHArM aKTyajqHa W OOILIECTBEHO 3HauuMa cucteMa — obOpasoarenHara. Ilpoyysanero
ChAbpXKa CHILIECTBEHH HAY4YHH W HAYUYHO-NPUJIOKHU IPUHOCU U KOHKPETHH IPENOPBKU 3a
yuWwidiiara, KOUTO MoraT nga ObaaT OT Mnoji3a He camMo 3a Te3d or CbpOMUs HO W 3a
OBJIFapCKUTE CPEAHU YUMITUIIA.

JloktopanTkata AnekcaHapa MunyTtuH lleHbuileBHY NO3HAaBa AOCTATBYHO A00pe
OCHOBHaTa JnMTEepaTypa M AOOpUTE IPAaKTUKU B CbOTBETHAaTa 007acT, MOXE SCHO [1a
(opMynMpa M3CIENOBaTENCKU NMpoOsieMH, [a aHalu3upa, CUCTeMaru3upa U KPUTUHYHO Ja
OCMHCJISl pa3MYHUTE TEOPUM W KOHUEINIMH, Ja KOHCTpyUpa U3CIeAOBaTeNCKM anapar, [a
NpoBeXJa HAy4YHO H3CJie[BaHe, Ja IpaBH apryMeHTHpaHU M3BOAM M Ja OOOCHOBaBa
NpeaIoKeHHs 3a noJoOpeHHe Ha yIpaBIeHCKaTa NpaKTHKa.

CuuraMm, Ye AucepTalMaTa ChOTBETCTBA Ha U3MckBaHusaTa Ha 3PAC, nopaau koero ¢
nbjiHa YOCACHOCT NpenopbyaM Ha HAyYHOTO XKYPU Ad NMpUChAM Ha AnekcaHiapa MunyTtuH
IleHbuileBUY 0Opa3oBaTeHa U HayyHa CTENEH ,,JOKTOP* MO MnpopeCHOHANTHO HallpaBJiCHHE
3.7. ., AIMMHHUCTpALMs U yrpapjieHHe , Hay4YHa CHEUUAIHOCT ,,OpraHu3auusi U ynpasJeHHUE
U3BBH c(pepaTa Ha MaTepuanHoTo npou3BoacTBo (I1ydonnuna agnMuHuCTpauus)™.

Hara: 20.03.2020 r. PeueH3eHT: ..................
(npo¢. n.H. b. bopucos)
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1. General overview of the dissertation thesis:

The Dissertation "Quantitative Methods in Educational Services Management in
Secondary Schools of the Republic of Serbia" of Aleksandra Milutin Penjisevic contains 152
pages comprising introduction, 3 chapters, conclusion and recommendations, and references.
T'he thesis includes 29 figures, 44 tables and 4 appendices. The total volume of the thesis is
168 pages.

The doctoral student used information from 99 literary and 40 Internet sources. She
has demonstrated very good literary awareness and thorough knowledge of theoretical and
practical research in the field.

The volume of the dissertation work and the visual aids (figures and tables) as well as
the cited publications meet the requirements for this type of scientific papers.

2. Evaluation of the format and contents of the dissertation thesis.

The chosen research field — secondary education — has always been the focus of public
interest. In this regard, the dissertation, without claims for new scientific theories or concepts,
proposes a practical model for implementation of already existing ones in the field of
secondary education.

The main objective of the doctoral thesis is to develop a concept of a qualitative,
market-oriented educational product in the field of secondary education in the Republic of
Serbia and to outline the basic parameters of the business model that private schools should
follow in order to meet social needs while achieving their business goals.

The subject of the research are the private secondary schools in the Republic of Serbia
in the context of their environment.



The object of the research are the policies and strategies of the private secondary
schools as well as the methods to achieve their objectives. Special emphasis is put on
quantitative methods. which should provide the information needed for relevant decision
making.

The main objective is subdivided into 4 research tasks, which define the logical steps
of the research:

e To define the main characteristics of educational services in secondary schools in
the Republic of Serbia in terms of the historical development, regulatory
requirements, organizational, financial, and marketing aspects of the management
of public and private schools;

e To conduct an empirical study on the processes in Serbia’s secondary schools and
outline the differences between public and private schools in the country;

e To conduct a strategic analysis of the internal and external environment of the
research subject;

e To develop a business model and strategic guidelines for development of private
schools in the Republic of Serbia.

The research aims to investigate whether there are differences in the quality of service
provided by private and public schools; investigate whether there are differences in
extramural activities, educational support. and the personal and social development of
students attending private and public schools as well as whether they follow different
approaches regarding the safety of students attending private and public schools.

The research thesis is that the systematic, continuous and comprehensive application
of quantitative methods and statistical analysis are the main prerequisites for appropriate and
effective management decisions that ensure effective and efficient planning, dominant
competitive position and optimal satisfaction of students’ needs on the one hand and profit
generation on the other.

The author used general as well as specific quantitative methods, such as statistical
observation, statistical analysis of empirical data, induction approach. The collected survey
data was processed using the SPSS software package. The proposed development strategies
were developed using methods such as business modelling, strategic analysis, risk analysis,
descriptive methods, statistical (T-Test and Hi-squared test), and analytical (SWOT and
PESTEL) analyses.

A questionnaire survey was conducted with 122 students from private schools and 70

students from state-owned schools.

The research topic is not investigated sufficiently by other researchers. The existing
publications address mainly pedagogical rather than managerial -issues related to the
secondary schools. It is worth noting that the only Master’s Degree program in the field of
educational management in Bulgaria for secondary school managers is offered by D. A.
Tsenov Academy of Economics.

Chapter One "Modern theoretical concepts of education” consists of 48 pages and is
structured in 6 sections. It provides an overview of the development of educational services
in the Republic of Serbia with a focus on secondary and private education. Special attention is
paid to the conditions for quality of education, income and expenses of secondary schools,
service costing in private schools, and marketing aspects of the educational service provided
by secondary schools. A comparative analysis was made of the education systems of Serbia
and other Balkan states, such as Montenegro, Croatia. Northern Macedonia and Bulgaria.

Chapter Two consists of 37 pages and describes the methodology, highlights and
results of the empirical study conducted. The respondents were selected through non-random
selection. with samples comprising students from private vocational schools. students from
private high schools, students from state vocational schools and high school students.



A questionnaire (or a total of 4 questionnaires) was drawn up for each statistical
sample. The empirical data was processed with statistical methods using the SPSS software
application. The survey covered two broad areas:

I. Student support (extramural care, study support. personal and social
development of students)
2. Safety and security

A stand-alone point in this chapter is a financial cost analysis for the average private
school with analyses of individual cost groups and calculated quantitative and qualitative
indicators. The private tuition pricing section leads to the conclusion that tuition fees must
meet both the economic realities (i.e. cover the costs) and some other factors the doctorate
defines as psychological although it would be more accurate to define them as marketing
factors.

Chapter Three "Strategic guidelines for the development of private secondary
schools in the Republic of Serbia" consists of 50 pages and has a marked practical and applied
bias, as it sets out key recommendations regarding the business model these schools should
adopt. Using a Business Model Generation, the author has analysed and evaluated the current
situation and the components of the proposed business model.

The main contribution of this chapter is the developed business model for Dr. Kosta
Kukic Private School in Belgrade using the Business Model Generation developed by
Alexander Osterwalder and Yaves Pigneur.

In the Conclusion of the dissertation. the doctoral student summarised the aim and
tasks of the study stated in the introduction and commented on their achievement, which
confirms the research thesis. The main objective presented in the conclusion does not
correspond to the one stated in the introduction. which needs to be corrected. Positive aspect
of the conclusion is that it presents not only the main conclusions, but also recommendations
for the development of private secondary education in the Republic of Serbia.

The style of the presented work is good, considering the fact that the doctoral student
wrote it in Serbian, and then the text was translated into Bulgarian and may have become
slightly ambiguous in the process of translation. The scientific approaches are sound and the
data and calculations are correct.

All literary sources were cited correctly and there are no evidences or doubt for
plagiarism.

The dissertation research is well balanced, focused and purposeful. The scientific
issues are clearly formulated and the theses and proposals are clearly justified.

The executive summary consists of 37 pages and summarizes correctly the
dissertation paper. It is accompanied by a Declaration of originality and a list of doctoral
student’s scientific publications.

3. Scientific and applied contributions of the dissertation thesis.
The dissertation thesis includes the following scientific and applied contributions:

1. The thesis presents thorough retrospective, normative, comparative and structural
analyses of key features of private secondary schools in the Republic of Serbia and highlights
the aspects in which management efforts need to be focused for their successful operation.

2. A questionnaire survey explores the attitudes of students from private and state-
owned secondary schools in the Republic of Serbia regarding the organization of the
educational process. the support they receive and the institutional environment. Empirical
methods were used to assess students’ satisfaction and motivation, the standards and quality
of teaching. and the effectiveness and efficiency of the learning process.



3. SWOT and PESTEL analyses have been carried out to determine the influence of
various factors of the external environment and the internal characteristics of the secondary
education system and to formulate strategic options for development of a private school in the
Republic of Serbia. The potential impact. consequences and significance of the factors, the
need for proactive behaviour and the capacity of the school to cope with possible threats were
outlined.

4. A business model of a private school was developed. The elements of the model
that have the strongest short- and long-term effects and the most intensive interventions were
evaluated. The model is complemented by the 5S concept to define private schools™ balanced
business policies and strategic development options.

The list of scientific publications, contains five articles and one paper on topics in the
same scientific field as that of the dissertation. which means that these issues are discussed in
the scientific community and publications.

4. Critical notes, questions, and recommendations regarding the dissertation
thesis.

1. The SWOT analysis of Dr. Kosta Kukic private school contains one very
common mistake — the possibilities in fact do not include the favourable external conditions
for achieving the goals, but the « priori set goals. Although the author makes the proviso that
"it is very important to understand which elements are interrelated and interdependent. as they
can be both an advantage and an obstacle”, she does not address these interconnections to
outline the levers, limitations, risks and problems for development.

2. The criteria for prioritisation of the main partners in terms of priority and
intensity of cooperation have not been clearly stated. There are no references to the data from
the sociological survey. Although the author states that "the positions of stakeholders are
determined by strength and interest", these criteria are not justified by data and measurable
indicators. Even if this is the author’s own vision, it should have been clearly stated as such.

5. General conclusion and opinion.

The dissertation thesis is a thorough, thorough and diligent scientific paper on such a
socially important system as the system of secondary education. The thesis includes
significant contributions to science and practice and specific recommendations which can
benefit not only the schools in Serbia but also Bulgarian secondary schools.

The doctoral student Aleksandra Milutin Penjisevic has a firm grasp on the basic
literature and good practices in the field and is able to clearly formulate research problems,
analyse, systematise and critically reflect on different theories and concepts, construct a
research apparatus, conduct scientific research, make substantiated conclusions and justity
proposals for improvement of management practices.

In my opinion, the dissertation conforms to the requirements of the ADAS, which is
why, with complete conviction, | recommend the scientific jury to confer to Aleksandra
Milutin Penjisevic the educational and scientific degree of "Doctor" in professional field 3.7.
3.7. Administration and Management and scientific field of Organisation and Management of
Non-Industrial Sectors (Public Administration).

20 March 2020 Reviewer; ..................
(Prof. B. Borisov, DSc)



